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Welcome to True Touch® Massage Chair
True Touch® chairs are the perfect bridge between state-of-the-art

technology and the ancient, healing art of massage.True Touch®
massage chairs utilize trademarked Gulfstream Inc. massage
technology. This patented shiatsu system emulates the back and
spinal care techniques used by massage and chiropractic
professionals.

To ensure that you use this chair safely and properly; please read
this manual, in its entirety, before beginning usage.

About Gulfstream Inc.

Based in North America, Gulfstream Inc. is a leader in salon/spa
equipment and furniture. Gulfstream’s success is attributed to
innovation and cutting edge products. Superior craftsmanship
and ingenious design has led to some of the industry’s most
luxurious products. From custom color glass bowls for pedicure spas,
to environmentally friendly, ultra hygienic poly liners for their pedicure
bowls, Gulfstream Inc. leads the way for the salon/spa industry.
On-site production enables Gulfstream Inc. to continually upgrade
their products, thus ensuring that their customers receive the
latest designs and technology. Gulfstream Inc. is committed to
meeting the evolving needs of the worldwide salon/spa market.
Gulfstream sets the trends that others follow.

For more details and information about Gulfstream Inc. please
visit our website at www.gulfstreaminc.com or call our service
centre at 1-877-622-4853.
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Thanks for purchasing this product. Please read this manual instruction carefully in
order to know how to use this product correctly before operation. Please pay more
attention to some important safety warning and keep this manual book properly for
future use.

Note: Our company reserves the right to change and explain the design of the
product. If there is some difference between the product function in market
circulation and the description in the manual, it is a normal update of the product,
and our company will not inform you otherwise. The specific product function and
color shall prevail in kind.
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Warning: A

This product can expose you to chemicals including lead which are known to the
State of California to cause cancer or birth defects or other reproductive harms.
For more information go to www. P65Warnings.ca.gov/furniture.

When using an electrical appliance, basic precautions should
always be followed, including the following:

Read all instructions before using (this appliance)

DAN G ER-To reduce the risk of electric shock:

1) Always unplug this appliance from the electrical outlet immediately after
using and before cleaning.

WARN I N G-To reduce the risk of burns, fire,

electric shock, or injury to Persons:

1) An appliance should never be left unattended when plugged in. Unplug from
outlet when not in use, and before putting on or taking off parts.

2) Do not operate under blanket or pillow. Excessive heating can occur and Cause
fire, electric shock, or injury to persons.

3) Close supervision is necessary when this appliance is used by, on,or near
children, invalids, or disabled persons.

4) Use the appliance only for its intended use as described in this manual. Do not
use attachments not recommended by the manufacturer.

5) Never operate this appliance if it has a damaged cord or plug, if it is not working
properly, if it has been dropped or damaged, or dropped into water. Return the
appliance to a service center for examination and repair.

6) Do not carry this appliance by supply cord or use cord as a handle.

7) Keep the cord away from heated surfaces.

8) Never operate the appliance with the air openings blocked. Keep the air openings
free of lint, hair, and the like.

9) Never drop or insert any object into any opening.

10) Do not use outdoors.

11) Do not operate where aerosol (spray) products are being used or where oxygen
is being administered.

12) To disconnect, turn all controls to the off position, then remove plug from outlet.
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13) The appliance is intended for household and indoor use only.

14) Connect this appliance to a properly grounded outlet only ,see grounding
instructions .

15) Keep children away from extended foot support (or other similar parts )

16) Do not use massager in close proximity to loose clothing or jewelry.

17)Keep long hair away from massager while in use.

18) Connect this appliance to properly grounded outlet only. See Grounding Instructions.

19) Donot use massager inclose proximity to loose clothing or jewelry.

20) Keep long hair away from massager while in use.

WARNING Risk of personal injury - do not use

the pedicure chair when the back cushion is not in place.

SAVE THESE INSTRUCTIONS
GROUNDING INSTRUCTIONS

This product must be grounded ,if it should malfunction or breakdown ,grounding
provides a path of least resistance for electric current to reduce the risk of electric
shock ,this product is equipped with a cord having an equipment grounding
conductor and a grounding plug ,the plug must be plugged into an appropriate outlet
that is properly installed and grounded in accordance with all local codes and
ordinances.

DANGER

:Improper connection of the equipment grounding
conductor can result in a risk of electric shock ,check with a qualified electrician or
serviceman of you are in doubt as to whether the product is properly grounded ,do
not modify the plug provided with the product-if it will not fit the outlet,have a proper
outlet installed by a qualified electrician.

1)This product is for use on nominal 120-volt circuit,and has a grounding plug that
looks like the plug illustrated in sketch on the page 16 ,A temporary adapter that
looks like the adapter illustrated in sketches B and C may be used to connect this
plug to a 2-pole receptacle as shown in sketch B if a properly grounded outlet is not
available the temporary adapter should be used only until a properly grounded
outlet (shetch A )can be installed by a qualified electrician ,the green colored rigid
ear ,lug ,or the like extending from the adapter must be connected to a permanent
ground such as a properly grounded outlet box cover ,Whenever the adapter is
used ,it must be held in place by a metal screw .
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. Detachable Head Pillow Pad
. Dual USB charging port
. Controller

1
2

3

4. Armrest up & down for easy access
5. Detachable Seat cushion

6. The back covering

7. Backrest

8. Wireless charging spot

9. Cup holder

10. Purse hanger
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Function

Designed with a four-wheel driven muted massage mechanism which can move
up and down in the backrest.

- Seat frame forward and backward movement, backrest reclining and declining
movement.

- With the bathtub shortcut button to adjust the bathtub forward or backward and
the backrest angle to tilt freely.

- Restoring the massage hands after turning off the machine.

Design with USB & Type-C Port .

Solution of an ordinary malfunction

- It is nature movement voice if the motor sounds while in usage.

- If the controller can’t work normally, please check the plug and socket if they are
connected strongly and make sure the switch is turned on.

- If the rated working time is over, the product will automatically activate the
power-off button; If this product works continuously for long, the Thermal
protector will activate the product automatically shut down power,it should be
used again after half an hour’s rest.
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1.Controller operate

Button Adjust massage balls
@ To start or stop massage of the upper body

The massage device mainly automatically covers your neck
or shoulder

O The massage device works with various techniques at different
body zone of your upper body.

e The massage device mainly automatically covers your back and

waist
Lower Back

(3) Adjust angle of backrest andfootrest
Button Function Display status

Press this button continually and the seat frame will
. > move forward,loose your finger and the movement
LS will stop.

Seat
Press this button continually and the seat frame will
move backward,loose your finger and the movement
will stop.

YA

Press this button continually and the backrest frame
L\-\ will move downward,loose your finger and the
mocement will stop.

Back
. ,’ Press this button continually and the backrest frame

willmove upward,loose your finger and the movement
will stop.
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2.Components install direction

* Place the bottom frame of massage chair on the spa tub.
» Make sure the holes of the bottom frame are aligned with the pre-drilled holes on

the spa tub.
» Secure the massage chair onto spa tub by using provided hardware as shown in

the diagram below.
Bolt
flat washer

7-- 2
L[ K~
bottom frame

spa tub

flat washer

m
it

split lock washer

(@

nut

o
VY

(]
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3.Tray Installation

1.Align the mounting holes of hinges and hinges on the coffee table board with the
fixed holes on the handrail;

2.Fix it on the handrail with M4*12 screws (total 8 screws fixed).

Caution

(1). The correct method of operation: before operating the controller, please make

sure that the backrest electronic cylinder is connected well with the pin that fixes
the backrest.

(2). When the backrest electric cylinder is not connected with the pin that fixes the

backrest, please hold the electronic cylinder in case it touches the ground when
operate the controller.

(3). When debugging and installation, before operating the controller, please make
sure that the backrest electric cylinder is connected well with the pin that fixes
the backrest. Otherwise, after shutting down the switch, the front part of the
electronic cylinder will hit the board under the seat frame to cause bad distortion

of the seat frame, and even make the rail go out of the railway or damage the
steel-ball railway.
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Operation sequence

SWITCH ON POWER
(1).insert the plug into the socket outlet.
(2).switch on the power button behind the armrest.

MASSAGE

(1)Select relative massage according to the operation
instructions of the control.

SWITCH OFF POWER

(1).stop overall massage.

(2).switch off the power button behind the armrest.
(3).pull the plug out of the socket outlet.

Gilfstream
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POWER

Attaching or detaching the pillow pad and b ack cushion

The pillow pad and back cushion (recommended) reduces the kneading intensity of
your neck and shoulder, but you can decide to put it on or not according to your
personal need.(1)Zipper connects the back cushion.(2). Sticker connects the pillow

pad and back cushion.

WARNING : IN CASE OF DANGER, DO NOT REMOVE THE CUSHION

=
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To Adjust The Back Simultaneously

Backrest adjustment

press and hold the = button on the controller,the backrest will recline backward
slowly. Release the button,then the backrest will be stopped upright

press and hold the J button on the controller,the backrest will move slowly.
Loose the button,then the backrest will be stopped .

WARNING: DO NOT EXERT ANY PRESSURE OTHER THAN YOUR OWN BODY

ON THE BACK WHILE IT IS RISING.
400mm_ | (15.7in)
4\\15

To Adjust Seat Frame Separately

The flex fuction of seat frame could fix the different height of the people to adjust the
massage place of the calf airbags, the maximum distance moving forward and
backward is 120mm.

120mm(4.5in)
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Product Specification

Model: 9690

Name: SPA Massage Chair
Power Supply: 110-120V~ 60Hz
Rated Power: 70W

Rated Current: 1.0A

Safety structure: Class |
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Manufacturer of Luxurious Pedicure Spas,
High Quality Salon and Spa Furniture

Gulfstream Inc.
Cambridge, Ontario, Canada N1R 5X5

Tel.: 519-622-0950
Fax: 519-622-6926

www.gulfstreaminc.com

9690 Massage Chair®, Gulfstream Inc.® are trademarks of Gulfstream Inc.

Patent #D709619, #8726430, #8680699, #D701318, #8662848, #8531048, #8366418, #D670938, #D670354, #D662340, #D660444,
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